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HOAT DONG VAN DONG, KET NOI NGUON LUC HO TRQ
NGUO1 KHUYET TAT - TIEP CAN DUGI GOC DO
CONG TAC XA HOI: NGHIEN CUU TAI THI TRAN THANH SON,
HUYEN THANH SON, TINH PHU THO

NGUYEN TRUNG HAI VU XUAN DUNG*

Tom tit: Nguoi khuyét tat la mot trong nhitng nhom nguoi yéu thé trong xa hoi luén duoc
quan tdm ho trg. Trong nhiing ndm qua, da c6 nhiéu chinh sdch va cdc hogt dong can thiép
hé trg nhung nguoi khuyét tat (NKT) van phdi d6i mat véi nhiéu khé khan, thdch thiic
trong cudc song. Bai viét phdn tich hoat dong van déng, két ndi ngudn lyc cho NKT theo cdch
tiép can cong tdc xa hoi. Két qud cho thdy cdc hoat dong vin dong, két ndi nguon lyc da duoc
thyc hién tai dia ban nghién citu; NKT ciing ddnh gid cao vé sy cdn thiét cia hogt dong nay.
Tuy nhién con mot s6 nguon lyc van chua thyc sy dugc van dong tot vi cd ly do chii quan ciing
nhu Iy do khdch quan. Ngodi ra ciing con cé mot s6 nguon lyc mdc div da van déng dugc cho
NKT, tuy nhién nhiing nguon lyc nay lai chua mang lgi nhiéu lgi ich cho NKT. Do dé viéc
vdn dyng kién thiic, kj ndng cing nhu ndng cao vai tro cia nhdn vién CTXH la rdt quan
trong trong viéc van dong két néi dugc nhiéu ngudn luc hon giip NKT sit dung nhiing nguon
lic 46 mot cdch hiéu qua nhat.

Tii khod: Nguoi khuyét tat, cong tdc xa hoi, van dong ngudn lyc, két ndi nguon lyc.

RESOURCE MOBILIZATION AND CONNECTION ACTIVITIES TO
SUPPORT PEOPLE WITH DISABILITIES - FROM SOCIAL WORK
PERSPECTIVE: THE STUDY IN THANH SON TOWN, THANH SON
DISTRICT, PHU THO PROVINCE

Abstract: People with disabilities are one of the disadvantaged groups in society that are
always cared for and supported. Over the years, although there have been many supportive
policies and interventions, people with disabilities still face difficulties and challenges in life.
This paper analyzes how to support people with disabilities according to the social work
approach. The results show that the connection of resources has been carried out in the study
area; which is also highly appreciated by people with disabilities. However, there are still some
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resources that have not been properly mobilized due to both subjective and objective reasons.
Additionally, although some resources have been mobilised for people with disabilities, these
resources have not brought many benefits to people with disabilities. Therefore, applying
knowledge and skills as well as enhancing the role of social workers are very important in
mobilizing to connect more resources as well as helping people with disabilities use those
resources most effectively.

Keywords: People with disabilities, social work, resource mobilization, resource connection.

1.Dat van dé

Tai Viét Nam, lyc luong lao dong khuyét tit chiém ty 1¢ khong nho. Theo s6 liéu
théng ké ctia Uy ban Quéc gia vé ngusi khuyét tat (NKT), dén dau nim 2018, Viét Nam
c6 khoang tdm triéu NKT tu S tudi tré 1én chiém 7,8% din s6. Nguyén nhan khuyét tat
la do bdm sinh, di truyén, tai nan giao thong, tai nan lao dong, thuong tit do chién tranh,
6 nhiém moi trudng, bién déi khi h4u, thién tai dich hoa... du bdo trong nhiing nam téi,
s6 lugng NKT sé tiép tuc gia ting. Mac du Viét Nam da né luc trong viéc nidng cao va cai
thién chdt luong cudc s6ng caa NKT bang viéc tham gia ky két Cong udc vé quyén cta
NKT; ban hanh cic chinh sich, chuong trinh trg gitip NKT cting nhu gia dinh NKT nhim
tao moi co hoi cho NKT tham gia hoa nhép vao cong dong va cé co hoi phat trién. Tuy
nhién, NKT van con gip nhiéu khoé khan va bat binh déng trong cudc séng hang ngay,
nhting kho khan ma NKT thuong gap d6 la vin dé phan biét doi xu, bi han ché cic co hoi
vé hoc tap va viéclam, chua tiép can dugc cac dich vu cong va cac chinh sich xa héi. D€ giai
quyét nhiing khé khin ma NKT gap phai, doi hoi ca cong dong va xa hoi phai c6 nhiing
hoat dong can thiép trg giup NKT gidi quyét cac van dé, dap ting cic nhu cdu vé ca vat chat
lan tinh than, trong dé hoat dong van dong két n6i nguon luc dugc coila mot trong nhiing
hoat dong quan trong nham dép tGing nhing nhu cdu co ban cing nhu tao diéu kién cho
NKT dugc hoa nhap cong dong.

2. Phuong phap nghién ciu

Bai viét phén tich t s6 liéu ctia nghién ctiu “Hoat dong Cong tic xa hdi trong hé trg
NKT tai thi trdn Thanh Son, Viét Nam” dugc thyc hién nim 2019. Nghién cttu da khao sat
100 trén téng s6 128 NKT tai dia ban nghién ctu. Day la nhiing NKT c¢6 d6 tudi tir 16 dén
60 va chtyéu la NKT c6 dt nang luc tra 16i bang hoi. Quad trinh khéo sat luén dugc dam bao
tinh khuyét danh va khong gay nguy hiém cho nguéi tra 16i. Ngoai ra nhom khao sat lu6n san
sang gidi thich néu NKT chua hiéu r6 ciu hoi.

Phuong phdp phdn tich tai liéu: Phuong phap nay dugc st dung trong sudt qua trinh
nghién ctu dé tai. Trong qua trinh nghién ctu vé dé tai, nhém nghién cttu da thuc hién thu
thap cac tailiéu bao cdo thong ké, cac cudc khao sat, diéu tra vé NKT cta Ban Thuong binh
- Xa hoi thuéc UBND thi trdn Thanh Son. Déng thoi da thu thép cac tai liéu nghién ctiu vé
NKT, CTXH v6i NKT dé xay dung co sé Iy ludn va va khung ly thuyét nghién ctu caa dé tai
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va phén tich ciing nhu danh gid cic hoat dong CTXH trong ho tr¢g NKT tai thi trin Thanh
Son, huyén Thanh Son, tinh Phu Tho.

Phuong phdp diéu tra bdng héi: Nghién ctu st dung phuong phdp nay dé thu thap
cc thong tin tit nhom khach thé vé nhu ciu ctia NKT cang nhu cac hoat dong ho trg d6i véi
NKT, danh gid hiéu qua cua cdc hoat dong CTXH trong hé trg NKT, dua ra cac dé xudt dé
tang cuong tinh hiéu qua va chit lugng ctia cic hoat dong CTXH trong hé trg NKT. Nghién
ctiu da khao sat 100 trén téng s6 128 NKT tai dia ban nghién ctiu. Day la nhiing NKT c6 do
tudi tir 16 dén 60 va c6é du nang luc tra 16i bang hoi. Qua trinh khao sat luén dugc dam béo
tinh khuyét danh va khong gay nguy hiém cho ngudi tra 16i. Ngoai ra nhom khao sét lu6n sdn
sang gidi thich néu NKT chua hiéu r6 cau hoi. Nhém nghién cttu sé lua chon ngau nhién d6i
tuong khdo sit thong qua danh sich NKT cua chinh quyén dia phuong.

3. Két qua nghién cuu
Bang 1. Nguon lyc va Tdn sudt tham gia hé tro NKT

Tan xuat hoé trg

DPugc It Thinh Thuong Rit

Cdcnguoén tham gia ho trg hé trg thoing xuyén thuong

xuyén

Gia dinh 91.7% 0% 8.3% 25% 66.7%
Chinh quyén dia phuong 100%  83%  45.8% 292% 16.7%
Céc co quan, trung tim, t6 chiic, don vi tai diaphuong  83.3%. 83%  70.8% 16.7% 4.2%
Nguoi dan tai cong dong 33.3% 12.5% 58.3% 20.8% 8.3%
Ho hang, ngudi than 75% 12.5% 45.8% 292%  12.5%
Céc doanh nghiép/ nha hao tim tai dia phuong 62.5%  25%  542% 12.5%  8.3%
Ban be 458%  42%  29.2% 25% 4.2%

Cac t6 chuic, don vi, doanh nghiép tir dia phuong khdc  58.5%  37.5% 41.7%  20.8% 0%
Nguén: So ligu khdo sdt cia dé tai (2019)

Muc dich caa hoat dong van dong/két ndi nguodn luc nay la nhim giap cho nhiang NKT
c6 thé tim kiém cac nguon luc (noi luc, ngoai luc) bao gém vé con ngudi, co s& vat chit, tai
chinh, ky thuét, su ung h¢ vé quan diém va chinh sich, cung cdp cho NKT nhiing thong tin
can thiét vé cac dich vy, chinh sdch, nguon tai nguyén dang sin c6 tit cdc co quan t6 chuc dé
NKT c6 thé tiép cin dugc véi nhiing ngudn lyc trén nham hé trg cho cudc séng ctia NKT.

S6 liéu Bang 1 cho thdy cic nguén lyc tham gia ho trg cho NKT tai thi trdn Thanh Son
c6 sy da dang, phong phu. Cu thé la:

T4t ca nhiing NKT da va dang nhén dugc sy ho trg ctia hoat dong vin dong/ két néi
nguodn luc cho ring ho dugc cdn bo, chinh quyén dia phuong tham gia vin dong/két ndi
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nguén lyc. Diéu nay cho thdy cic cin bo lanh dao ciing véi cdc can bo cic cdp Uy - Pang da
c6 su phéi hgp rdt chit ché trong viéc thuc hién hoat dong van dong/két ndi d€ ho trg cho
NKT tai dia phuong. Tuy nhién tin xuit hé trg chua dugc thudng xuyén, do d6 van can luu
y trong viéc lap ké hoach d€ khong phai chi nhiing dip Lé, Tét hay sy kién thi NKT méi dugc
nhén hé trg ti nhiing nguon lyc nay.

Gia dinh NKT chinh la nguén luc dugc da s6 NKT lua chon véi 91.7%. Ngoai ra day
cang la nguén luc thuong xuyén hé trg NKT nhit. Gia dinh chinh la mét nhén t6 v6 cung
quan trong va c6 vai tro 16n cic hoat dong hé trg NKT. Su yéu thuong, chim séc, su hiéu
biét ctia cac thanh vién trong gia dinh hay diéu kién vé kinh t€ cta gia dinh sé 1a mdt nguon
luc v6 cling to 16n ho trg rit nhiéu cho NKT. Mac du chi ¢6 1 s6 lugng nho, tuy can con 1 s6
NKT chua nhén dugc sy hd trg va ing ho ctia gia dinh. Nhu vay, day cing la nhiing trudng
hop cin dugc quan tim, luu y cang nhu ¢ nhiing can thiép sdu hon hodc nhan vién CTXH
can thuc hién quan ly truong hop.

Céc co quan, t6 chiic, don vi nhu Ngin hang néng nghiép, Quy tin dung nhan dan, Bao
hiém xa hoi, trung tdm y té tai dia phuong dugc 83,3% NKT lya chon. Day la cic don vi vo
cling quan trong, tham gia hé trg NKT trong chim soc stic khoé, viéc lam va hoat dong sinh
ké hang ngay. Dac biét la nhiing nguon luc vé vat chit, tién sé dugc huy dong tir nguén nay.
Tuy nhién tan xudt dugc huy dong phan 1én chi & mdc thinh thoang. Nhu vay ciing sé chua
thuc sy dap ting nhu cdu co ban hay phat trién san xudt, sinh ké.

Ngudi than, ho hang dugc 75% NKT lya chon. Py la nhiing ngusi c6 quan hé rudt thit
than thiét v6i NKT. Tinh yéu thuong, su tng hd, dong vién ctia nhiing nguoi than thiét sé
la mot nguodn c6 vi, sic manh to 16n d6i véi NKT. Tuy nhién, do nhiéu yéu t6 nhu khoang
cach dialy, quan niém tu duy, nh4n thiic ctia nhting nguéi than trong ho hang ma nhiéu NKT
khong thuong xuyén nhan dugc sy ho trg tit nguén luc quan trong nay.

C6 62,5% NKT dugc cac doanh nghiép/ cic nha hio tam tai dia phuong ho trg. Con
s6 nay la 58,5% déi véi cac té chic, don vi, doanh nghiép tit dia phuong khac. Pay la nhiing
nguon luc hé trg vé cong viéc, vé kinh t€ quan trong d6i véi NKT. Diéu nay cangla mét diém
sang ghi nhan sy c6 ging cta cic lanh dao, can b tai dia phuong khi c6 ging, van dong/ két
noi véi nhiing nguoén lyc bén ngoai dé€ mang lai nhiéu gid tri hon cho NKT. Tuy nhién véi
ty 1é chi c6 khodng hon mét nita NKT da va dang nhén dugc sy hé trg cua hoat dong van
dong/ két néi nguén luc nay thiro rang van cin phai ddy manh hon nita viéc két néi van dong
nguon lyc hitu ich nay. Nguon lyc tit ban bé dugc 45.8% NKT lya chon. Py cang la mét
nguodn luc quan trong nhung lai chua c6 sy tham gia tich cuc. B6i da phan NKT déu mang
tam ly kha ty ti va rut ré nén viéc giao luu, thiét 1ap cic maéi quan hé sé gip nhiéu kho khan,
nén NKT sé kho két ban, dic biét la ban than dé c6 thé nhin dugc sy dong cam, chia sé tu
nhiing ngudi ciing trang lia.

C633,3% NKT cho rang ho dugc nhén dugc sy ho trg tirlang x6m va ngusi dan tai dia
phuong. Day la mot diéu can quan tdm vi cong dong dan cu'la yéu t6 v6 cling quan trong anh
huong tryc tiép dén hiéu qua ctia hoat ddng ho trg nhung lai chi cé rit it nguoi tham gia. Day
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c6 thé coila mot thiéu sét rdt 16n cua nhiing can bo lam CTXH tai dia phuong khi chua huy
dong va tin dung dugc nguon luc quan trong nay. Cac can bg, nhan vién CTXH cén tim ra
gidi phdp d€ huy dong nguon luc la ngudi dan vao viéc hé trg cho NKT tai dia phuong.
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58.30%

Biéu do 1. Cac hé trg NKT nhan dugc ti hoat dong van dong/két ndi nguon luc
Nguoén: Khdo sdt cia dé tai (2019)

Bang nhiing ky ning, phuong phap cia CTXH, cic can bd ddm nhén vai tro thyc hién
cac hoat dong CTXH da két néi NKT ti€p cin v6i cic nguén von chinh sich; huy dong
nhting nguén lyc d€ hé trg kinh té va viéc lam cho NKT; hé trg nhiing nhu yéu phdm hang
ngay; ho trg viéc diéu tri va kham chita bénh. T4t ca déu dugc cic cdn bo tai dia phuong
thong bao cu thé dén véi tiing NKT, gia dinh NKT dé€ cho ho c6 thé thu huéng mot cach
nhanh chong va day du nhat.

Biéu d6 1 cho thdy, thong qua hoat dong van dong, két n6i nguon lyc nhing NKT &
thi trdn Thanh Son da nhan dugc sy hé trg tir rat nhiéu hinh thic, nguén lyc khéc nhau, cu
thé la:

bé6i v6i nhiing NKT da nhan dugc sy hé trg ctia hoat dong van dong, két ndi nguon luc
thi chi ¢6 35,7% dugc sy ho trg vé tién mat. Trén thyc té theo quy dinh ctia Nha nuéc, chi ¢6
NKT nang, dic biét ning sé la dugc hudng tién trg cdp bao trg xa hoi hang thang. Tuy nhién
dei tugng khdo sat trong dé tai nay chu yéu lai la NKT nhe nén khong thudc dién dugc nhan
tién mat. Do d6 ty1é NKT dugc ho trg tién khong cao, chi tip trung vao mét s6 d6i tugng do
gia dinh va ngudi than ho trg khi ho phat trién sinh ké.

C6 97,1% NKT da nhin dugc ho trg vé vat chit. Bén canh nhiing hé trg vé tién bac,
tuy vao dang khuyét tit, mdc do khuyét tat, diéu kién song caia NKT ma tir d6 thi cic lanh
dao, cdc cdn b sé c6 sy huy dong sip x€p va phan chia nhing vat phdm khac nhau c6 thé
la nhiing d6 dung co ban nhu quan 4o hay nhing d6 dung dé phuc vu cho viéc chim séc va
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diéu tri nhu xe lan, nang, kinh, may nghe. Vé co ban da phan NKT déu nhén dugc su ho trg
vé nguon luc vat chat.

C6 58,3 % nhén dugc sy ho trg ti nguén Iuc con ngudi. Con ngudi & day khong phai
chi vé s6 lugng ma 1a vé chit lugng; noi cach khic do la tiém nang con nguoi, d6 chinh la
trinh d¢, ky nang, sy hiéu biét, cong stic, sy tich cuic ctia cic cdn bo dia phuong cua gia dinh,
ban b¢, ho hang d€ hé trg cho NKT. Xét tong thé cic yéu t6 chi c6 14 NKT cho ring minh
nhéin dugc sy ho trg ti nguon luc nay. Diéu d6 cho thdy trinh d¢ ky nang chuyén moén, kién
thic, su nhiét tinh, tich cuc ctia nhiing ngusi tham gia hé trg cho NKT con nhiéu han ché,
thiéu sot. C6 33,3% NKT nhan dugc sy ho trg vé mat tinh than. Nguén lyc tinh thin & day
dugc hiéu do 1a sy dong cam, ung ho, khich 1¢, chia sé, thai d6 ton trong ctia gia dinh, cong
dong, chinh quyén dia phuong danh cho NKT. Con s6 nay da chiing minh mdt thuc té la da
phan NKT phai chiu sy ky thi, thai d¢ thiéu ton trong tit ngay chinh nhiing ngudi thin xung
quanh va ca xa hoi.

Chi c6 20,8% NKT cho rang minh nhin dugc su ho trg khic. Hé trg khac & day bao
gom nhiing diéu kién vat chat, ky thuat nhu: Hé théng cdu, dudng, giao thong, trusng hoc,
bénh vién, cong trinh cong cong va thiét ché xa hoi d6 chinh 1 vin hoéa, quan diém, y thic xa
hoi ctia ngusi dan cung véi hé thong chinh trj tai dia phuong tao ra nhiing diéu kién thuén loi
cho an toan, tién bg, phat trién hoa nhap véi cong dong caa NKT.

Tuy nhién, thyc té cho thdy tai thi trdn Thanh Son thi da phan NKT khong nhan dugc
st ho trg ti ngudn lyc nay vi tai dia phuong chua c6 nhiéu céng trinh giao thong, céng trinh
cong cong danh cho NKT; chit lugng dich vy y té van chua dugc dam bao; ngudi dan con c6
nhiting suy nghi, quan diém tiéu cuc, chua dung ddn vé NKT. Véi nhting nguén luc dugc ho
trg, c6 thé thdy co ban NKT ghi nhin va danh gia t6t nhiing ho trg nay va nhiing ho trg nay
da it nhiéu mang lai hiéu qua cing nhu nhting thay déi tich cuc trong cong viéc va sinh hoat
hang ngay ctia NKT. Két qua cu thé dugc thé hién ¢ bang dudi day.

Bang 2. Hiéu qud cdc ngudn lyc tham gia hé trg NKT

) B Miic 6 hiéu qua .
Cécnguon luc hé trg - Tong
Khonghiéuqua  Binh thuong Raithiéu qua
Tién 10% 14,2% 75,8% 100%
Vat chét 32,7% 30,8% 36,5% 100%
Tinh than 15,6% 33,3% ,8% 100%
Con ngudi 27,8% 58,3% ,% 100%
Khac 19,7% 16,7% 25% 100%

Nguon: Két qua khao sdt cia dé tai (2023)

Két qua khao sat 6 Bang 2 cho thdy cdc nguén luc hé trg cho NKT dugc dédnh gia rit tot
v6i mic do hiéu qua chiém tilé cao. Viéc ho trg bing tién cho NKT rdt quan trong vi day la
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nguon luc cé thé giup cai thién ngay dugc nhiing vin dé cdp bach hoic nang cao chit lugng
séng hang ngay. Két qua nghién ctu cho thady NKT st dung tién ho trg dé dép ting chi tiéu
cho cudc séng va cac sinh hoat hang ngay cing nhu dé giai quyét nhing nhu ciu co ban cho
ban than va gia dinh nhu mua d6 4n, quén 4o, trd ng. Can luu y raing, néu nhu cac ho trg bang
tién chi dé giai quyét cic van dé hay dap ting nhu cau co ban ctia NKT thi d6i khi lai khién ho
phu thudc vao nguén hé trg nay. Do d6 trong CTXH, cic hé trg vat chdt hay tién, néu khong
c6 van dé cip bach thi cdn huéng dén viéc gitip NKT nang cao sinh ké cho ho va gia dinh dé
tao diéu kién cho ho phat trién va tu cai thién cudc song ctia ho sau nay.

Déi véi sy ho trg bang vat chat thi mdc d6 hiéu qua lai dugc danh gid khong cao so véi
nhiing nguoén luc hé trg con lai. Cy théla cé dén 32,7% NKT cho ring nguén luc nay khong
hiéu qua va ty 1é gan tuong duong la 30,8% cho ring cac nguon luc vat chat hé trg ho chi ¢
muic hiéu qua binh thuong. N6i cdch khac, nhiéu khi ho nhdn hé trgla do cic chuong trinh,
hoat dong mang dén cho ho chit thuc sy ho cang khong c¢é nhu cdu lim vé nhiing hé trg nay.
Dbay la mo6t nodi dung can quan tdm vi néu ngudn luc khoéng dép ting nhu ciu thi sé khong
mang lai hiéu qué va gay lang phi nguon luc trong khi nhiing ngudi khéc c6 nhu cau lai khong
dugc nhin. Nhan vién CTXH hoic nhiing cin b phu trach trién khai cic hoat dong két néi
nguon lyc cin luu tim trong viéc ddnh gid nhu cau caa NKT cang nhu c6 nhiing dé xuit doi
v6i nhiing cd nhén, t6 chiic hé trg dé c6 dugc nhiing nguén lyc dap tng tt nhit cho nhu cau
cua NKT.

Céc nguoén luc con lai la ngudn lyc vé tinh than hay nguén luc xa héi va cic nguén luc
khdc déu c6 dugc danh gid kha hiéu qua. Tuy nhién van con cé nhiing ty 1¢ nhat dinh danh
gia ¢ mic khong hiéu qua hoidc binh thuong. Can luu y d4y 1a nhiing nguon luc rit quan
trong vi nhu cu ctia NKT khong chi diing lai & nhiing nhu cau vé vat chit hay cudc s6ng sinh
hoat hang ngay ma ho con réit cdn dugc thoa man va dép ting nhing nhu cdu vé tinh than,
dugc giao luu, vui choi giai tri va tuong tac xa hoi. Khi con ngudi dugc thoai mdi vé tinh than
thi chit lugng song ctia ho sé dugc nang cao 1én ding ké ciing nhu cac hoat dong khic trong
cudc séng va cong viéc cing hiéu qua hon rit nhiéu. Nhu véy, vai tro caa doi nga can bo
trong linh vic nay can dugc chu trong hon nita nham phat huy va nang cao tinh hiéu qua ctia
cac nguon lyc con nguoi, ngudn lyc tinh than dé mang lai nhiing 1¢i ich tot nhat cho NKT.

4.Thao luan vé két qua nghién ciu

Qua danh gid ctia NKT, c6 thé thdy rang nguon luc chu yéu trong hoat dong vin dong,
két n6i hé trg ho 1a gia dinh NKT va chinh quyén dia phuong. Nhiing nguén luc duge NKT
danh gid 1a c6 vai tro quan trong trong viéc hé trg, mang lai sy ing h¢ vé mat tinh than rat16n
cho nhiing NKT nhu nguéi dan tai dia phuong va nhiing nguoi ho hang ciia NKT thi mdc do
tham gia h6 trg cho NKT con rt han ché, da phan chi diing lai ¢ muc thinh thoang va it. Do
do6 nhéan vién CTXH can ddy manh cic hoat dong truyén thong, tang cudng su quan tam cta
gia dinh va cong dong trong viéc tao diéu kién, khich 1¢ ho trg NKT.

Theo bdo cdo ctia UBND thi trdn Thanh Son thi tai dia phuong c6 t6i gan 70 doanh
nghiép va 332 h¢ kinh doanh c4 thé nhung theo két qua khao sat NKT lai cho thdy nguon luc
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nay chua thyc sy c6 nhiéu dong gop va tic dong tich cuc dén viéc ho trg NKT, sy tham gia
ho trg con rit han ché. Bang 1€ véi mot diéu kién thudn lgi nhu vay thi cic doanh nghiép tai
dia phuong phai la mét nguon lyc cé vi tri quan trong d6i véi NKT, ho trg chinh quyén dia
phuong gidi quyét cic vin dé vé viéc lam va thu nhip cho NKT, dong goép vao nguén ngin
sach chung cho NKT. Tuy nhién, chinh quyén va doanh nghiép van khong thé nao giai quyét
dugc vin dé vé viéc lam cho NKT, nguén huy dong ngan sich danh cho NKT con rit han
ché chu yéu van 1a caa Nha nuéc, chua huy dong dugc sw dong gop cta cdc doanh nghiép va
cac nha hio tdm, cic ngudén ngoai lyc van chua dugc phat huy t6i da.

Cac nguoén luc hé trg chi yéu van la chinh quyén dia phuong va cac t6 chic doan thé,
t6 chiic xa hoi ctia nha nuéc. Mic du ciing c6 sy ho trg ti phia cic doanh nghiép dia phuong
hay cidc nhém, hoi, CLB thién nguyén tai dia phuong tham chi tit cd nhiing dia phuong khéc
dén nhung van con rt it va han ché. Cho nén khéng chi nguoén lyc con ngusi ma ngan sach
cho viéc ho trg NKT caing con rit thy dong.

Céc co sa kinh doanh tai dia phuong ciing cho rang mic dui cing rdt mudén ho trg nhiéu,
nhung co s& cting chi budn ban, kinh doanh nho 1é, gdn 2 ndm qua do dnh huéng caa dich
bénh nén viéc lam dn, kinh doanh ggp rat nhiéu khé khin va khong chi dong gép cho NKT
ma chinh quyén cang kéu goi déng gép cho nhiéu quy, nhiéu hoat dong khic tai dia phuong
nia nén co sG cang phai chi tiéu cdn trong, cdn doi. Ngoai ra da phan nhiing déi tugng cic
can bo gidi thiéu dé co s6 ho trg, nhdn vao lam viéc thila NKT nang, nén ho lo ngai vé chit
lugng va hiéu qua cong viéc. Viéc co sé nhan NKT vao lam viéc thi sé dugc nhiéu quyén lgi,
uu dai hon, nhung khi tim hiéu ky mdi biét phai nhén tit 30% lao dong 1a NKT méi nhin
dugc sy ho trg, uu tién ma tha tuc lam xdc nhén thi cang ric r6i. Nhu vdy, co ché chinh sach
cang nhu béi canh khich quan dang la mét trong nhiing han ché déi véi cdc nguon luc ti
doanh nghiép. Diéu d6 doi hoi vai tro bién ho chinh sich ctia nhéan vién CTXH can dugc ddy
manh hon nta.

Nguon lyc tir ban bé ctia nhiing NKT la rdt kho c6 thé xac dinh, vai tro cta nguoén luc
ban bé thi van dugc NKT danh gia nhiéu nhit 6 mtc quan trong. Nhung van trai déu & cac
muic d6 khac tu It quan trong cho dén rat quan trong. Miic d6 tham gia vin nhiéu nhit ¢ mic
it tham gia, nhung cac mtc d¢ khac van chiém mat tilé nhat dinh, phu thudc vao hoan canh,
dac diém va cdc moi quan hé xa hoi cta tiing NKT. Tuy nhién day la mot nguén luc ding
dugc quan tdm va trong dung dé tao nén nguén hé trg to 16n vé tinh thén, tao thém dong luc
cho NKT dé ho c¢6 gang vugt qua nhiing han ché caa ban than dé vuon Ién trong cudc song.

5.Két luan

Bén canh nhiing két qua dang ghi nhan da dat dugc, hoat dong van dong va két nai
nguodn luc dé ho trg NKT con ton tai mét s6 han ché: d6 1a chua huy dong dugc suw dong gop
cua cdc doanh nghiép va cic nha hio tdm, cic ngudn ngoai luc van chua dugc huy dong va
phat huy t6i da. Viéc danh gid va xdc dinh nhu cdu, mong mudn ctia NKT van chua dugc thyc
hién t6t nén dan dén viéc ho trg khong day du, kip thoi khong dung véi nhu cau thuc té caa
NKT. Cac can b¢ lam CTXH tai dia phuong méi chi quan tdm dén viéc ho trg nhiing nhu
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> CONGTAC XA HOI

cdu vé mit vat chit cho NKT, con nhiing nhu ciu vé mat tinh thén, xa hoi thi khong dugc
quan tdm dén.

C6 thé ndi hoat dong van dong, két néi nguon luc cé y nghia rit quan trong khong chi
trong viéc ho trg NKT ma két qua ctia hoat dong van dong, két néi nguon luc cang la thude
do dénh gia: Nang luc van dong cta cac lanh dao va cic cdn b cong chic tai dia phuong;
Hiéu qua hoat dong ctia cd nhén, t6 chic cta tip thé ban lanh dao va d6i nga can bo thuc
hién céc hoat dong CTXH tai thi trdn Thanh Son; Anh hudng, uy tin ctia chinh quyén, cta
tiing can bo trong cdng dong.

Chinh vi vay, bén canh viéc ndm bdt tinh hinh NKT tai thi trdn Thanh Son, xac dinh
nhiing kho6 khidn va nhu cdu caa NKT, tim kiém, danh gid, xac dinh cdc nguén luc can thiét
cho hoat dong hé trg NKT thi bién phdp t6t nhat d€ cai thién, ndng cao hiéu qua caa hoat
dong van dong, két néi nguon luc d6 1a méi mdt ca nhan, moéi mot co quan, ban, nganh trong
do6i nga can b, chinh quyén dia phuong phai tu tim cdch dé ning cao nangluc chuyén mon;
nang cao hiéu qua hoat dong ctia cong viéc; cling nhu nang cao uy tin va stic anh hudéng ctia
minh d6i v6i cong dong ngudi dan tai thi trdn Thanh Son.
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